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(Georgia Department of Human Resources)
HIRQRLES l LOEXNRAAE
SEX - A= XAEIALL | (Georgia Council
(Long -Term Care (DIVISIOn of Aglng SerVICeS) On Agmg)
Ombudsman) |

KNS QZE X AR A
(Area Agencies on Aging)
{
HHMHIA B2
(Direct Service Providers)

}
2ol E

(38 2-1) 01F ZX|OLF IR X|MH|A HEH A

2) A9 Lo BA AL 4 (Area Agencies on Aging)

zAobRE AA 1) 9oz Bgete] 7 Aedo] A wABAARAE AT,
2 AdY geliat M 27oEolA At 3300w A ook, A J
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W oedEAS 4% A, 22 AY, 24, 45 5 AHYR A, Ay wAeT
srof, A A Wb U A, Ay BAAE FAR A
B gAY o U 1 AEES 4 HuAE ATeE ¢
Folu dlgqula 5 NARaoq AY AFHAT Lol AN u AL 2
.
s

SANEET A% B AFSL Ak AGA

o
"
R
Ho

5 A of A9 E2AFEA (Northeast Georgia Area Agency on Aging) AHHE
AEY I3 Y te F 4383000l of 7hH 60A ol wele HA 9
13.65%° sigste 59,845 0lth. o AMRaolA ME[A 7S A%s T AFdhe
EAEANE A SRe AWEAS 3 7 R @VED, AGAYED T2 FAA
H] A (Congregate Meals), =olstt) ot =23 HE A2 =S5 H(Escort), ”/\} Clik=8
M EAE, AR AS 9 9E, ¥

rl

S B ZW(Ombudsman) TEI1Y, o}22|%], A A H S

A 8] 2 (Senior Community Care), 97} & Z2 I1W &% =20|H8A o)t}
A G e EAAFRAELS RAAH A AA Y (Aging Connection)S S &S 2y &
gho]dE d EXAHo] thet SFAQ HolEyo]AE F55to] Tejstal lrh L QlAH]

AZ % (Aging Connections)> A G=AEA YA AR L Atsto] F+5E tfZ Hlof

glo]~ 3l o] & ¥Hste 2A L2 HolHyo]2ds A G LAEA MY AE
© e STYOIYE ¥ di7|AS Uit FUME, ol F, F4&, FolFE, B Mys F

BAR EE Aot Qo
AGAte] AFkQlojut 7hEo] AHAE wuz o of kolAHA A (Aging

Connections)& 3] 92st1, o7]o)A MHAE AZsts AMo] dAS 2y, -

AAH A AF “}(Aglng connections)ol= AHAE 3 Yste k9o e HEIF Yol

71 gzo] F5 AMu2E T QlEA

Connections) 2 X]“‘*}ﬂ LOIE| A AE

go]AETE MYl A B7]of] AR (LT &4FE, SEAY A F)of Hsto] Felst

|

B4 AYORA HulA FES YAT 4 Uo
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2 REAY, 98 H 3 (Medicaid), AF8 A8 A Block Grant, 574
2 g gAE 5 Ogdst QY25 A9 gtk ExAAY BExFe o2yt
7 A

Aol ohuet 54 Zeadol} AuA Bez Aokg

Sh AT E e MY 20 F(EetoldER) wet AgHT =UFA HH2 Ag7|HEE
W A Gl SR bRt £ APl diste] AdS st ARIHE won, o wE

K
AEAE 8 227 WEof tste] A GAFAY Bad offE 7Hl

(2 2-6) 0|72 LoISX|MHlA FTEHA

TE MH[A LHE
= < oISt U Wl B Ma Y XA
=UES | oty o wel ofy 23
1|4 - Lolsty msl L9 HS MH|A
Xt © FU Y HIES MHA
MH|A - U MHA FEAS Y XY, 2], 28, JINEZ, A@He, HY §
- UZBIMHAD A, RB Y X MUAFE FUES MEAM HM3)
- MEX[HE: 24178 JHE BS, AZRE XY MH|A, bl 2§ XA
. H|Ab 2B MH|A: 24A|ZH Q|2 AITH U K| YA|AEH
TP 2 MH|A(Home Delivered Services): M2 £t U JHHMH|A HZ2
JHOIE MH|A(Personal Support Services): 7FHLH personal care, 7|2
£t7| 2 S MH| A(Out—of—-Home Respite Care)
oISty - OISt oy ¥ EH
HEXE - HMoE HUE ZE Yo cfet MY, MEMS L uS
dags | - ol 4 JIEES 225 (Medicare) $3IXtZ, HE L JIEt 2Eof ciEt x|
XA SAHEME[A, Z2AY, Az
AH|A 7|Ef: FJHEBARETHA, personal care, ZEMS, HEMI, 2= X|¥(medical aid)
SREMHZ 0|8 ¥ =AM tist SEXM M HA|
rolng HAES LQlo| X|HAtS| Lf DEEIY D82 st X9 ¥ =8
Y A MH|AD ZAL ug, 4
HYE% - WY BT MHAD 27|, HANE, 2%t S
o2 - MmOl o WX, 2% us, Ho 2 §
7|Ep dEtAmal AZAH, S2XE, NYUXE, AEHA HWF, HHYHYH

£7: ZX0IF £X/5 EH0|X|: http://www.dhr.georgia.gov/portal/site/DHR/
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=5 RAOF AFQLAEAAERAA HFet EARAAL Aol mad 54 AHx
wol etk otd, & Z1BoIA oA 7HA A& sk VIR sha, §Y
g 7HA 71Eol A Aget7lE FehE 2-7 FF). IYAE et A4

o
AEA ol taR FE BAL BAE g

o]

7

3 olfe AA, 4 FAAEE0 AGAFLS Y NHAE V|ElE
woll, AGAFRAS; AokE otA] 2ot A9 ZRIWS A4d
Subo] otk & WA o] &= ANIAFREALY oA A AT (Aging Connections)

=
&3l SeholAES Belsh] m2o] dAA SEZAE AR A¥T + V] "Eoln.

42 5

o2 L

2 ont

=
12
tlo
_O'E
-_%

ISSAR A AKE B AE U AUEE Aot ATIE 2
AESY ofF, XUUE, ATLL AuA Ug 5 Busof 2 Aus FELHE
guqoz g 4 9t

(7 2-7) LUSXMYE REE MHlA & Z2IH

NY 38 MHIA & Z233 48
APt NS
XAl 7{Z¢ . Al ol A2
;(7} [=]] EI‘7|E§MIE‘I On_lljo —|A|' -x _I—I‘_|x‘"°
(A-c'1-||_t[’)< "C CI_ ‘ 25 - OFMst 2AMS
ult Day Care Center . S
8 Iées ite) HWEE S (Personal Care) - XIfLQES
P 0|Z MH|A
Hall MM, ASEE 5 LMME &3
L OIZ X|ME - B, 07t At ¥ B MHA ugsuas
(Senior Center) - HE YU 9JE MulA - YHE ug
FUES - EOEXIME 29
AANHE 22O - Aty e
ECOo . JFRHRE A H] A
1 on Agi %—'?'—Z'?_HHHI& S Lo 2
(Council on Aging) AR4E SHC ZHOE 93 AMHA
% Y O XpUEA DRI
0{24 Xz Z 1 (Senior Companion Program)
- YR MH[A - A E
o AFS| L Ol MHIA
o orco| * 7122 . 82 8¢ A=
onllmumy are e)rwce cy|Hs . LolxE
rogram agency ASANM
HEAZA(Law office) | - Hofl st &2

EX 1 28 ZX|0F XIH-QU=RIARA QHLHRA}
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3. 9=
D) AwUE Ao dgHA

I AFUE Aoe AIEAA LY HPA AL Y&E XA ot= &A= 19904
AYE R EAME A AFYEA Y (National Health Service and Community Care
Act: NHSCCA)E 27to.2 3ko] 1993d R g AlgE A,

A% 1970151EH7]]-X]“ ]Ho
U 19509 o]& 484
A g= FRe AHEE T% Folx U HFAH A Fotele EolA A FA
ez EANHM Heg DAGty] AlZetgch Z=, 19889 1EuA BIuNE 4
Al 'Community Care: Agenda for Action'®|A] A HAIS B 59 Aapd WYL 2|4 o
Nee BRotA, AYFEY A2 AP A HAAH A A Fo| otk A, 24, Ul
b At AR oo ek &AM A7 e HE FAG R of B1
Ao Aok Wobge] 19904 'S B A E A0 A AALS B o WS Aok

F=o AIGALED(AFUE Aol) AFYS Aol YA HE (care management) AAE
ot ATHL Yk Aol WUAHE A= A SAARL Aoty A oA 7HE Aux
of-gatell Hgt oflik HH AAS FoAsta, AoyA = of Y st Al &4

AHgetn MHlA FEAES Theste] AABA N Ye AulA FFAEAA A4S EF
sh= ¥ o2 APH H(Harris and Chou, 2001). Ao YA HE HA 2 Yoz AtF
M| AZo] AAMNUA AT AT A5 £0151, Al BAAHAS ¥ e vzkA

suxgeonny ojstA elste odte] 4aE g

AFUE Aol Aul29 o] §H = AH, A (assessment), AlfEH A4 L Au2
ol oA T 4N DAR o] R, AFUE Aof Hulio gt A dFBE
< Fste Aol ofFoi FREHNS W, of&A 2 Ee ofxoly HHo| AYHYL
APS| A Ao AT 4+ Ao AYAHFE AR ME A2 A 5 289 oo ARk
et APgE gEsto] MEls 2o ofRg FHIjoF otrh, A2 AH[A of§

Beloh RusH) RTU Be 4 g0, AgAuA B o ohel gRAYA 5 AR
o gadt &30 g FAAA Admel AN AAHT AL A8 A 2Tl



7187 g Ee A mAet e HAE7b g9etth(The Legal  Services

Commission, 2003).

AP A9 Aol EUE AAAR ZjQlof it B3 A%l (Care plan)o] AR, E
2AE| ojAsto] UL o] §5tA Hrh HaAEAMos oAt RE St Au[Ag
A 2 MEl, Jo] WE 25, Aol HE R SOl 7ISHT AU} MuaE
I, AdgAzAoIY UZtE S H F2 g 2450 NHAE A
Art. BIA7E od Bz ofd AMHAE Aled AR AT
EFojof gt YR AEol B F HHAE WA Tide =
T do] =% dfof sha, Mulx JHAl 3/ ofuiet I & 1E oufof o] §

I ME thA] HAsoF stch(The Legal Services Commission, 2005).
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2) 7ARYE Ao MEls dLAAY E4

(1) o] &2 o

il

= ATUE Ao FAL2 o]&A FAE BHS: Azt ofF FAAE Ao
Aol Fold Herh ded 28, MHaY RE o8 BN ol AT
T U=E Fo=H ol gAY AgdS A=Az B e Aol SHolt. oA

T, AHla A, s Al 2, Az gy
oA, AYPAAAN  gAAYY FE Soltt

ervices Department, 2005).
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v M
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ox
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(Birmingham Social

2) AIZ7IAY =Y

929 ARUEAcle HAHA 24t AFH Auls o] ARIAS EYHTHE
Aolth A2 TohAeh ABAE Bestn BAAUA o[ §AHE v &S LT Ay~
g Tojelr] Yo o84 duo] 43E 4 ot e A wBAN AFIAL
au)zte] HEAS Folm FRAA HEAT UBHL ALY Yatl 1990
2o AAEE 5 nzvge 2gow sy
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g A7 mY 2 SAAE A0 gigh F R v E5a FHoste o] Al
Aojol &4 ST o84 AdEd S 7= 4

th. Biehal(1993)2 9= ZwHEl Aol H&o] Ay
Zdz Hegozy AHHx 94*} oA o] & Fog S EHE 7|dst

3 |
U, SAAEA o] gAEE AA ZAMAY LEAE% FUSAl @7 el &5 A

[
of
i
N
2
i
of
ol
4z
Mo
2
>
>
o3
2 N
H1

2o oigh v Ag> %—EZM SHAZE Ythe de dxotio. 2"o® =5t A
H| & o] &apFo] Ws] MulA £RAAY 19909t o] d 3t vlws) EW AulAo gt
H& A5 P4 2y 94 e ol 8AY s AR gt Be A
o] etgsth(T-&=5, 2005). AFUE AAE AAG Aol dof FEY EAHY F42E
et Aojzte gdo] WARH & FHOR AIH A 2oA AFFAY HE A
FozH Mulzo] tiet o] gAY FFYS wolnA she YRk FLHA nFHUT
I §7re 3 Y oh(Harris and Chou, 20010 Z &5 2005 Aol4).

(3) daA A=

HNSCCAQ Al Wl AZ7IAl =o] 7hsotA € 7 $83 et stue=
o[ §AET B tESoA NEAE AF Algcte Aol otz H l £ U 4 e
g A9 4 J=E g Aot o8& A oA 7o o 19969 A A

9] B 5 9F2 2] &0 &3 (Community Care Direct Payment Act, CCDPA)O] AF3] A
o] 18AFE 654 Ato]] o] &atof Al A Ayl A thilo] AHlA Lo Q% AT

Ase T+ =T st WEol 2Fd Aot deAds B2 & e A42 J&
gdigs FA don, o7ld #et AYHR APAYE FAHeR FoEn o
ARA ALY 2ol dig Ad+ol B2 Fofdse] 222 &5 HFLRH

Aul Lo digh SAAE 7HAAl Holon, mebd MElA yEo] HHStHME Al A

z
ol A 52 A2 B2 2 M HleEs FUTE + AAH(E &S, 2005).

4) Ao 2 T FTAH2 AT
AwUE AojAE A {%*iﬂﬁﬂ o] g2t &of Wit AHE EWE ST Ao 2
sHste] JPde Aol dYolnt. ofHH Ao WYAUES T Ay AL

< =
=2 fE
Bt o840 8§72 FYHOR TOY B ofUs, opd vl 8§72 FYHo
ES % e
= = v

Aoz FEANAZLEHN o] &4 YHfA Hul& BI7L £ 55



FREAT WA g
AN LE B02 e S HUE 4 A
AR, AYe A3 Hul2E A HE A
EERIREESCE SEEEEE R
oF Bt By (YA gou, 4y

2o 185 e AR EAASOITHE &

) HEl2 ABA e T 24

L=

Aelo] B2 87L ABAHAY o 2AE A ol o Wie] AFEE AL opc
oz Aul~ $¥o] BgHoE FoehA Hi AL R A e
w7h Buslop steA A AU 20 o mqu Az AAd gE Lo % AYo| ¥
o oolelat ol golq 9T wARE AU AT A e BEYF dg2 2

B db BAE Al 98 A% de ey %s-c‘a&

[~
i
=
ofd
_O'E
=1
[
=)
ofo

A
A7y "gEU4Y F=  $YAA (Implementation of Health Act Partnership

Arrangements)®] A1 W&E FHLE I UES 2HEY oS £

CRCRIkCRls %%”é%‘l} AR Ee M2 O P4 2 A $E82 F
L Ehe

goted 2 A9F99 Baof wet HYRujste Ae YT FeAMEEe FAoe =4

s Yot A H]-’i Ase STFOEZHN A= A AY 2449 Ay& AHE 2
Aot E st Zolgt 9s] Qlth(Health Act 1999 Partnership Arrangement, 1999).
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21, ZTEAAL A ot 7|dH T 2 Zdof wat o] 2ol HWro dArdY
ZALe] tiAtol HTh(1998W AUl 28=0f ).

2) A=YU3](Lead Commissioning) S E3F Myl A %

ox

5S4 71Ho] s ATEE NEAE 245H7] 9fste] A =93] (Lead Commissioning)

e fYde BE 98 7|50l Fofsto 7t 7ol ot 7G-S dfofF & A

1A 22 A7l dupt v]&E AEofok FA] & Ao, BAIY gl o

T2 AAste 59 24 9¥x gt A=Y9d 9T E7A9TAH(Health

Authorities) } AYA R G4 e Y3 JR7|HoJA T& 2E itk F7HR7]H2

SHHR HHA AFARA, o of AU BIAEA H7|AE AFotr] A Bt
L=

3 #HefAzA fdge FA Folste

o

7t
|

(3) ALYEY RE E5 ESAuA AE

hid

SEAH A A F(Integrated provision)> A2 & AE7hE0| stpe etz
o] Ha 229 2 24E SoRM Bo 23R YAOE AMUAE ATt
= etk FEAY A AT Aesde FEAEE ol AEE o ‘”9—“4, A
= 5 U9 (oint committee)t FHA U2 (partnership board) &

S U A O e

rfr te
ol
el

N ez ol g5 BE BAE srotey] Aste] o §A4ET YA Ut A

AAY YA LA O olde] BE o] AN, 18T £4L F 4 U
GE AeSel gbA Lohht 7

© 02 HE7k IFEY st @A Lot A

© Zed Ao AW BIY HYAT 43T DT UE 4

offel HEUHY FoAT e FHAE Aol qlon, ddy #dE e AW
IS *PS’M Hl 2, 27% ‘3—4 Iﬂ% A g 4 Uk ez 444

B
T
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& % AA
AL, 92, 0T 5 AFAAL S0 /1 BHA Axde| b2y g Ay
BE TS T QWY SHS Qo 2 BAAMT Az FREAL ey
A Geohe Folth AuA FREAZ U @k ALt 2 S Ay
AAATL d27) gEold
AR, Aula 3F BT QUL Yok QRO BAARE, GFY AAWYA, o
29 AGEAHB2ATL Sol NGB L 8T U FFL FLHE MEH 4TS
BRI FUT dhyolA FEAN A AFHE L YT & e,
SR, Auls AZHR o84 BolE BYHD BANY A TUS Fa Lux A
AL BAFORA ABx 35S YL g BEY ATEFoY FY AR
Aol ulz 5& A0 BTAHE B2 AciZAS HAST of B FAbxel Hof
2 253 ok B7Y Aol 2] we BaF Aoz WHY MuAE FAT 2ol
B3N AY A wote UnREoRNE TURES oA 4uA B
HEUe $9 ¥ ohel TINNY AARAZ Sustel vALHA FRHL dojuy
ot
AR, AcldUAHES Fo $84 A2 3 Yok Aolth evee 2 A
ol %719 Bao] et A2 T2 7HE Folch A HuAE Wolol s W, Aol
WUAZE Z40] ol Bag AuAE FFHOE AL FFYEE FORA, Hu2
9 2ant BEEE ADAIY, 207, FFA, 19D ANE ZUAHE Aus
WAl okth
Aol 2EH Wag e o] g SalLtA
Jel el =AU FAEI dBo A o
A4BYAES A
J 9 ol4xte HEZES
g Aux AgAAz
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Study on Service Overlapping among Community Welfare Service Agencies

Project Number SDI 2006—R-33
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Hyun—Jae Choi

Community welfare service agencies in Seoul are gradually rising. The community
welfare centers which provide overall range of social services has increased up to 155
locations, while various types of welfare agencies covering some specialized areas are also
added within community. As a result of the increase in quantity and diversification, some of
agencies provide the same services and programs, which bring inefficiency of welfare
resource allocation. Under this point of view, this study reviews service overlapping among
community-based welfare service agencies and suggests policy recommendations.

Through investigating service provision of each type of agencies, it is found that the
most overlapped service types are job training program, continuing education for women, and
after-school program for kids. Additionally, these areas are controversial in term that they
are not professional social work but rather general social services. It is also found that
community welfare centers are the type of agency having the most overlapping area.

Service overlapping is caused by an interaction of diverse factors. Working staffs in
service agencies, however, point out the most important cause is the lack of networking
among agencies. Since information on programs and recipients are not interchanged, similar
programs are duplicated by many different agencies resulting in some double-benefit
recipients.

Based on the outcome of investigation, policy recommendations are suggested in three
levels. The first recommendation is intensifying networking between service agencies. Since
networking between agencies do not require any change of condition, voluntary participation
of agencies are expected within a short period. Building a total welfare information system
is the first requisite condition for networking, however.

The second recommendation is adjusting service areas. It is suggested that especially the
most overlapped service areas, such as job training program, continuing education for
women, and after-school programs need to be excluded from service areas of welfare
agencies. And community welfare centers covering overall range of social services are
recommended to readjust their role from delivering direct services to a networking hub
within the community welfare service delivery system. The second level of recommendation
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requires some change of each agency, therefore intervention of the public sector is expected.

The last recommendation is reforming the welfare service delivery system. Although the
first two recommendations could relieve the extent of overlapping, they are not the
fundamental solutions. According to the experience of foreign welfare states, they introduce
the consumer-oriented system using market mechanism. Since consumers buy welfare
services they need, service overlapping can be prevented in advance and the quality of
service is also improved. In order to operate the market mechanism, the social insurance
system and direct subsidy to consumers are necessary which are not introduced yet in Korea.
Despite of being the best and fundamental solution, consequently, reforming the fundamental
delivery system will take time to practice under the current condition.
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