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Navigating the next industrial revolution

Revolution Year Information

1
&

1 1784 Steam, water, mechanical production equipment
2 1870 Division of labour, electricity, mass production
.21 3 1969 Electronics, IT, automated production
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Manufacturing
The third industrial revolution

The digitisation of manufacturing will transform the way goods are made—
and change the politics of jobs too
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Company-centric process

a 8
Specific departments ——— |H IH|

Everyone

Customer-centric process

WHERE—)} lﬁ 3—» Defined channels

4:‘ ﬁi Customer-driven dynamic channels
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. Set business hours

WHEN —>»
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Customer-set hours
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Transaction
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HOW—>
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L Messages flow outside -

g ﬁ Interaction

™
' - .llassages come inside

http://blog.getsatisfaction.com/2010/12/06/evolution-of-social-crm/?view=socialstudies

Wheel of Disruption

SHARING

Golden Triangle
~ Real Time

- Mobile

- Social

Emerging Technology

Area

- Payments
Virtual Al and AR
Sharing Economy
Internet of Things

- Wearables
Makers
Beacons

hitp:/briansolis. umbir.com/post/s 14 8684 8446/the -wheal-of-
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Distributed FinTech
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Sharing Economy
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On-Demand Service
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Drone

Global Aerial Drone Market

Cwvilian ™ Defense
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MZ2 Drone &1 Hi2 (Y1)

Drone are now more
easily accessible due to
lower costs and higher
quality.

Commercial pilots held to
higher standards than

hobbyists® are.

New regulations to
include:

Interim guidelines for drone
use

Air traffic control for below
400 ft.

Drone awareness

Drone licenses &
certificates
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Upgradable Car

Elon Musk 3 -8 @es

Tesla P85D 0 to 60mph acceleration will
improve by ~0.1 sec soon via over-the-air
software update to inverter algorithm
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Autonomous driving's breakthrough is Global OEMs seen as leading in the field of
further away, according to auto executives connectivity and self-driving cars
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https e kpmig.comi'Gliobal/en'lssuesAndins ights/AficlesPublications/global-automoiive-execuiive-surreyDocuments/ 201 S-report-v 1. pdf
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Self-Driving Cars.
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Google Driverless Car
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Informal and Collaboration Learning

Social Web Services - Foundation for
Informal Education

Natural Personal Learning

Blogs, Podcasts, YouTube, Twitter and
Facebook

Theater of Collaboration and Co-Creation

Creating Spontaneous Group for Learning

ve ieshare ;3 StumbleUpon
Social Circle Formation with Shared v
Themes "'ﬂll ﬁ’} StumbleUpon

i iCooale Google
The Roles of Collaboration Tools a.lldlt‘lﬂ iGoogl 208
Tasks, Learning and Project, together ﬂlel" it e
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MOOC
MOOCs rising

Ower little more than a vear, Coursera in Mountain View, California — the largest of three companies developing and hosting

massive open online courses (MOOCs) — has introduced 328 different courses from 62 universities in 17 countries (left). The

platform’s 2.9 million registered users come from more than 220 countries (centre). And courses span subjects as diverse as
pre-caleulus, equine nutrition and introductory jazz improvisation (right).

Supply and demand Student origins Courses offered

— Numbear of courses
Bvailabla on the piatform

6%, Mathematics
27.7%, United States | 30%, Science
—

13% Business

BB, indaa |_
J 5.19% Brazil
A4 4% United Kingdom

= Nyumber ol per accounts
on the platiorm (millions)

| 4% Spain
=11 3.6% Canada
2.3% Australia
2.29% Russia
:11.9'5- Rest of world I
o 23%, Informatian 289 Arts and
February 2012 March 2013 technology humanities

Image: Courtesy of Nature magazine
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MOOC 2.0

« MOOC 2.0 differs from MOOC that we know of
today
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Quest to Learn

Quest to Learn

 YOU Parm yuw
can stop thinkif'ﬂ

your car.
paredr, f4

Mobile Quest
A week-long summer day camp where fifth graders
explore location-based game design
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Twitter: @hiconcep
facebook.com/hiconcep
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