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Taking responsibility

Reinvigorating the social contract
Responsibilities of the ILO @
Responsibilities of the multilateral system @




Key concepts

U1 Positive and action-oriented:

* “Seizing opportunities”: Beyond technology
* “Shaping the future we want” with new visions and through policy actions

U Human-centred: “Labour is not a commodity; nor is it a robot”
* Beyond the Philadelphia Declaration (1944): e.g. “lifelong active society”,
“universal labour guarantee”
U Emphasis on “investment”: Three pillars of investment

* Beyond rhetoric: Investments will pay off
* “People’s capabilities” rather than “human capital”

U Social contract
» “Reinvigorating” (not “new”): ILO standards are “global social contracts”

2=  The Multilateral system

* To strengthen systemic and substantive working relations between
WTO, Bretton woods institutions (e.g. IMF, World Bank) and the ILO
on trade, financial, economic and social policies, especially those
areas where views diverge:

* Macro policies for full employment
* Labour market institutions and social protection

* To strengthen substantive joint work to implement the
recommendations of the human centred agenda. Examples:
* Lifelong learning —ILO, UNESCO and others
* Occupational safety and health - ILO, WHO and others
* Migrationand refugees



P The way forward

-

U Positive developments:
* Growing recognition of the need for new models and approaches
* Combined with new policy experiments, especially in relation to employment
and income security

U Challenges: Hard time for forging a global consensus
* Difficult geopolitical situation, polarized between “populism” and
“nationalism”
* Weakening of workers’ and employers’ organizations, with growing
segmentation within each group
* Globalization vs localization: the place (or where you are) matters.
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o PSI Today

* Globaltrade union federation (GUF)

* Socialand democratic mouvement +  4regional offices

* 20 million wor!cers * 12 sub-regional offices

*  2/3membership are women  linternational secretariat

* 650+ affiliated trade unions + 2 missions at the UN and IFls

* 163 countries and territoires
* About 70 staff worldwide

Regional office

Internatonal
Sécretariat

Sub-regional
New York office
Mf Washington DC
o UN and IFls
~ut, 5anlosé Mission

EIK YR | Sydney
A 'I"L "3

Sao Paulo Melbourne **
Johannesboure =

Santiago

Some history...

* Createdon27 August 1907 — 111 years p
* FoundingCongressin Stuttgard, Germany @q

* International appel ofthe German “Municipal
and State Workers’ Federation” trade union
(Verband der Gemeinde-und Staatsarbeiter)

* 8Germans, 4 Danes, 2 Dutch, 1 Hungarian, 1
Swedeand 1 Swiss I
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_ ] “Digitalization and public services: a labour perspective”

5 DIMENSIONS

1. Introduction of digital technologies in public services

2. Impact on professional profiles, employment and
working conditions

3. Impact on workers’ rights and trade unions

Impact on public service quality and user access

5. Considerations on regulatory tools and frameworks
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