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Encouraging the Culture of Giving in Seoul

Kyung-Hee Shin - Soon-Joo Jung

Internationally, the polarization of income has become more serious under the influence of
the decay of the welfare state, reduction in the role of government, and neo-liberalism. In such
a climate, it is an international trend for civil societies to cope with many social problems by
innovative philanthropy. The purpose of this study is to seek strategies and tasks to spread

giving culture in Seoul, considering current trends.

This study organized the current status of Seoul’s giving culture and characteristics:
Firstly, the participation rate of voluntary work among people above the age of 15 has
increased from 14.9%(2003) to 21.7%(2009). Although donations have increased from
33.5%(2003) to 46.9%(2009), only 20% of people who gave donations regularly up to 4 times
per year. Secondly, voluntary worker’s donation rate was very high at 71.7%, and the amount
of donated money was 1.6 times bigger than those who only participated in giving a donation
without voluntary activity. Thirdly, people who participate in voluntary activity and give
donations have higher satisfaction as a Seoul citizen and tend to be more generous to the
socially weak. Fourth, domestic enterprises in Seoul showed 23.0% corporate social
responsibility participation rate in 2007, while foreign enterprises in Seoul showed 32.2%
participation rate. The participation in corporate social responsibility gets higher as the

number of the enterprise’s employees grows.

The problems and issues of giving policies of the central government, Seoul city
government, and autonomous city-district are as followings: First, the legal systems for public
institutions, NGOs, and citizens to participate in voluntary works and to make a donating
collection for public interests have been established in the last 10 years. Second, there are
more cases of getting involved in giving projects directly rather than creating basic conditions
to encourage a giving culture(non-profit organization’s reinforcement of the capability in a
giving culture, supporting programs for giving education, research on giving culture,
information production, etc.). These cases could result in weakening the capability of civil
society’s giving organizations in the long term. Thirdly, the system that provides information,
evaluates transparency and the outcomes of non-profit associations which support a giving

culture is poorly organized. Fourth, the study of, and collecting information of a giving culture



are unsatisfactory; that is, there is no white paper for analyzing the flow and size of giving

synthetically.

This study, which is based on the issues of the government’s giving policy and its
characteristics as mentioned above, proposes following 3 ways of practical strategies for
encouraging the culture of giving in Seoul. First, invigorate the local community and civil
society-led giving activities. Second, support non-profit organization’s various giving projects
and improve supervision over them. Third, promote a giving culture by energizing voluntary

activities.
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