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® ohe} 2245 At Aol o gA BRET YEAE FYAY anow
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2014 1,250 3,812,800 24,281 0.64
2015 1,243 3,874,146 29,425 0.76
2016 1,282 3,950,169 31,867 0.81
2017 1,450 4,019,872 29,454 0.73
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S7FHaL, 4 EA7E A5 B2 7kt 2A ol 8 STt s &
JeEth 138 V112 AR R dxE S vehd 20T, o714 5
Sof & AL 2qrR AR A AR 2 2ol o3 FolFA AHARe]
T AAE FUTE ARG FR AR, Sk AREAel A dd o] HIFol
AAE F&2 ARIF Rl mE Apolrt A9 fite Motk AR e%
EE AE rEAA G ol8A v 10% Hel= S8kt

1B V-61 MEA| ARG 428 4dE |otEA|4+5AH2007, 2013, 2018)
el )

--

2007 1,353 9,776 14,556
o1 1,316 778 840 823 917 9,721 14,395
@A 37 25 14 26 4 95 161

2013 3,604 2,936 4,486 5,027 6,207 40,613 62,873
o1 3,448 2,860 4,332 4,861 6,028 39,610 61,139
WA 156 76 154 166 179 1,003 1,734

2018 3,840 3,287 6,343 7,682 9,733 54,827 85,712
44 3,405 2,987 5,743 6,921 8,589 47,073 74,718
i 435 300 600 761 1,144 7,754 10,994

A 1EHE EA(RART), www.elgokr .

133 V-11 AgAl ARIY 21 49 ZokR214-22H2007, 2013, 2018)

(CH2: %)
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u oy

2007 2013 2018 2007 2013 2018 2007 2013 2018 2007 2013 2018 2007 2013 2018 2007 2013 2018 2007 2013 2018

5ol ojgk 5-9¢1 10-29¢1 30-99¢2! 100-299¢! 30091 o4 k]

A5 1801y EA(ZARE), www.elgokr .
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1E V-71 MgA U2 4 SolERI4F2H2007, 2013, 2018)
(&l '=4)
£y | 2868
2007 | 877 [ 1929 | 1268 | 2084 | 393 | 895 | 805 | 932
ol | 862 | 1900 | 1250 | 2047 | 394 | 85 | 800 | 930
44 | 15 29 9 3 9 20 5 2

2013 5,884 8,987 3,031 6,799 | 15409 | 4415 5,754 5,482
o4 5,656 8,675 2,954 6,484 | 15258 | 4,212 5,618 9,456
w4 228 312 77 315 151 203 136 26

2018 10,432 | 14,183 | 3851 9490 | 15,744 | 6419 8,549 7,002
14 8,698 | 11869 | 3,297 7856 | 14,872 | 5484 7,700 6,813
WA 1,734 2,314 954 1,634 872 935 849 189

A 1&HE EA(RART), www.elgokr .

133 V-21 MgAl 2434 A okgAl4aH(2007, 2013, 2018)

(T2l %)

I

2007 2013 2018 2007 2013 2018 2007 2013 2018 2007 2013 2018 2007 2013 2018 2007 2013 2018 2007 2013 2018 2007 2013 2018
B=E]

M= EA0Y 259 =EHSY =824 HEnret At Al
- SolFAl At B2t HA9 5% PRk A 9 oY, B, A7k 2 FEARY,
Sk H71E A A 2 38U, A4, 9 2 AN, Rt 2 ddig, 33
Ao @ AR B wSAH A, dE- 2T 9 oylad Mu A, 3 2 9A-gy 2
71e} ANAAH 22 A <]
A 18R EA(RART), www.elgokr.
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Abstract

How to improve working environment in a business
with less than 30 employees in Seoul

Kuk, Mi-Ae

Department of Women’s Policy Research
Research Fellow

Park, In Sook

Department of Women’s Policy Research
Researcher

The number of businesses with less than 30 employees in Seoul is
783,541, accounting for 97.8% of the total number of businesses
(800,929). Despite its overwhelmingly high rate, these businesses
have been researched neither for their actual conditions nor for their
state of protecting rights and interests of employees due to
accessibility and administrative capability. This “massive blind spot”
now get focus because improvement of these businesses will have a
meaningful impact on enhancing quality of women’s job. This study
researched took note of the fact that size of business is something that
causes segmentation and (re)production of labor market, analyzing
working conditions of business with less than 30 employees. The areas
analyzed are ‘job structure like work status and staffing’, ‘compliance
of labor related act and level of social security’ and ‘culture of respect
in the workplace’. And the following three categories of industries were
studied: manufacturing industry(dominated by male employees),
wholesale/retail sales(similarly shared by male and female employees)
and lodging/restaurant industry(dominated by female employees).

[Job structure] A study on work and staffing shows that key job
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positions of each industry are heavily taken by men and that there was
a stark job segregation by gender. Managerial positions and above were
severely filed by men. This gender gap was firmly settled in the
male-oriented manufacturing industry and in the wholesale/retail
industry as well where men and women share the similar portion, which
means male dominance in the key positions and managerial positions
was related with each other and at the same time reinforce the other.

Male employees in the wholesale/retail industry have the highest
level of positive perception on reward for their work and discretionary
power. And gender gap was relevant. In the wholesale/retail sales
industry, average years of service and weekly working hours between
men and women were similar, but average monthly salary of women
was only 77.5% of that of men. Also, rate of women at the managerial
positions and above was mere one third of the men. This is a good
explanation as to why women have lower positive perception than men
when it comes to appropriate reward and discretionary power.

[Compliance of labor related act and level of social security] In the
lodging/restaurant industry heavily dominated by women, the number of
part timers and non-permanent workers were considerably higher than
other industries and average monthly salary was severely low.
Therefore, rate of respondents who said they were informed of
‘principles of wage payment’ ‘minimum wage’ and ‘overtime allowance’
was high. Due to characteristics of the industry, rate of respondents
who said they were informed of the ‘legal holiday’ shows the lowest
values. Rate of employees taking out social insurance was also the
lowest.

Many respondents in the manufacturing and wholesale/retail sales
industry said they didn't have Rules of Employment. Especially, among
businesses with 10 or more employees, which are required to establish
and report Rules of Employment by Labor Standard Act, only 52.9%
said there is Rules of Employment in place. Only 65.7% said that they
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signed employment contract and was given a copy of that. In many
businesses, welfare benefits such as maternity leave or child care leave
were not implemented. The type of welfare benefits that was
implemented the most was maternity leave, but only 33.4% of
respondents said they had. Compliance of labor related act and level of
social security is applicable to the business level, therefore not the
gender gap but the difference in the industry was relevant.

[Culture of respect in the workplace] In the area of ‘fairness in the
work distribution’ and ‘fairness in the process of conflict resolution’,
positive response was the lowest among female employees in the
manufacturing industry, while male employees in the same industry
showed the lowest positive response in the ‘use of honorifics’ and
‘leaving work on time’. Especially, the level of positive response among
men in the wholesale/retail industry was relevantly higher than that of
women when it comes to ‘fairness in the work distribution’ and
‘fairness in the conflict resolution’.

Number of respondents with experience of workplace violence was
comparatively higher in the manufacturing and wholesale/retail sales
industry where gender hierarchy in the job and title is severe. The
number of respondents with experience of suffering ‘verbal violence’
and ‘sexual harassment’ was the highest in the wholesale/retail sales
industry and ‘physical violence’ and ‘bully and workplace harassment’ in
the manufacturing industry. When it comes to resolving the workplace
violence cases, there were many cases where ‘the victim just puts up
with it and lets it pass' or ‘the victim either is transferred to other
department or leaves the company'. It rarely happens that official
corporate policy is applied or that disciplinary action is taken against
the perpetrator. A comprehensive approach considering characteristic
of hierarchical relations is required in that improvement of working
condition in the business with less than 30 employees should be
conducted in line with change in the organizational culture.
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With regard to people's perception on job security of the current
position, there was little gap between permanent workers and
temporary workers. Converting temporary to permanent employees is
surely critical to guarantee job security of workers. But even many of
permanent employees are skeptical about their job security. A study is
required to understand what the permanent employment means to those
working in the business with less than 30 employees, who account for
absolute majority of all employees, and why they come to be skeptical
about their job security.

Keyword: job structure, compliance of labor related act, culture of respect
in the workplace, labor supervision, gender equal working
environment
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