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Abstract

Current Status and Enhancing of Working
Conditions of Women’s Resources Development
Institutes in Seoul

Shin, Ha-Young

(Department of Women’s Policy Research, Research Fellow)
Seo, Jung-Eun

(Department of Women’s Policy Research, Researcher)

This research aims to produce the current status of working conditions
of the 23 women’s resources development institutes in Seoul also to
suggest solutions enhancing the treatments and environment for the
staffs. For this, this study conducts survey analysis and focus group
interview towards the staffs during the occupancy of the institutes. The
survey’s questionnaires consist of two type forms - targeting staff /
institute, ask the current task, financial resources for personnel
expenditure, forms of employment and other treatment information and
needs. Adding some more on-site information, staffs in office participated
focus group interview proposing the realities and demands for treatment.

Here are the main results of this study; first, the staffs are at very hard
working conditions in unstable employment and low wages comparing
other vocational training and education institutes’. Second, there is
difference between women’s development centers and women’s resources
development centers in working conditions and treatment. Third, the
difference of the financial resource for each project makes the treatment
gap between the staffs even in same institute. Fourth, the general job
satisfaction of staffs are low particularly in wage, work load, and pressure
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from supervision and employment result.

This study suggests three resolutions for city governmental policy; first,
there is need for establishing a new subsidy for the shortage of personnel
expenditure of women’s resources development institutes. Second, the
current subsidy system for the institutes should be enlarged and open to
use of operating cost. Third, as the long-term tasks, the city government
need to build a plan for enhancing the working conditions of the staffs
especially to increase the wage level based on the accurate and time
sequential investigation for making guidelines on the personnel
expenditure for staffs.

Keyword: women’s resources development institute, working conditions,
treatment enhancement, women’s labor
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